
 
Community Resources for Independence, Inc.  

Non-Discrimination in Services 
 

Community Resources for Independence, Inc. provides services and makes referrals 
without regard to race, sex, color, national origin, ancestry, religious creed, disability, 

age, or other criteria prohibited by public policy.  Reasonable accommodations may be 
made upon request. 

 
Complaints of discrimination against consumers may be filed with: 

 CRI Department of Quality Assurance, 3410 West 12th Street Erie PA 16505  1-800-
530-5541 

 Office of Equal Opportunity, Equal Employment Opportunity Commission,   1000 
Liberty Avenue, Suite 1112, Pittsburgh, PA 15222, (412) 588-6905 

 Bureau of Equal Opportunity, 301 5th Avenue, Suite 410 Piatt Place, Pittsburgh, 
PA 15222, Phone (412) 565-7607 

 Pennsylvania Department of Health, Division of Home Health, 555 Walnut Street, 
7th Floor Suite 701, Harrisburg PA 17101, Phone (717) 783-1379; Fax (717) 787-3188; 

Complaint Hotline: (800) 254-5164 
 Pennsylvania Human Relations Commission 301 5th Avenue, Suite 390 

Piatt Place, Pittsburgh, PA 15222, Phone (412) 565-5395; TTY users only (412) 565-
5711 

• Pennsylvania Department of Transportation, Bureau of Equal Opportunity, 400 
North Street 5th Floor, Harrisburg, PA 17120, (800) 468-4201, beodot@pa.gov 

• Federal Transit Administration Offices of Civil Rights Attention: Title VI Program 
Coordinator, East Building, 5th Fl – TCR, 1200 New Jersey Ave, SE, Washington DC 

20590 
 

If information is needed in another language, then contact 800-530-5541.  Si necesita mas 
infomacion en otro lenguaje porfavor de llamar al 800-560-5541. 
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